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STEMI Report



4Q22 1Q23 2Q23 3Q23 4Q23 1Q24 2Q24 3Q24 4Q24 1Q25 2Q25 3Q25
FMC to Intervention 47 46 49 47 49 62 62 67 55 42 42 52
Scene Depart to Hospital Arrival 18 17 18 20 17 17 14 17 18 16 16 14
FMC to Scene Departure 12 12 13 14 15 14 14 15 15 13 12 13
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UCL 107.46

LCL 
56.54
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4Q23 1Q24 2Q24 3Q24 4Q24 1Q25 2Q25 3Q25
12 Lead 100% 100% 100% 100% 100% 100% 100% 100%
ASA 100% 100% 98% 100% 100% 100% 100% 100%
Scene Time<15 min 99% 100% 98% 95% 100% 98% 98% 95%
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STEMI Overtriage - 3Q2024

Category Reason Cancelled Final Disposition = 
Triage Correctly

Final Disposition = 
Over Triage

ED EKG Does Not Meet 
STEMI Criteria 8 8 0

ST Elevation Resolved 1 1 0
Expired / Refused 1 1 0

STEMI Imposter (LVH, J 
Point Elev., Etc) 2 1 1

Other 0 0 0

1 % 
Overtriage Rate

Total STEMI Activations cancelled as reported by hospitals: n= 36 
• ED Activations sent for consult only by EMS: n= 20 
• EMS did not activate or send for consult: n= 4

STEMIs activated by EMS that were cancelled by Hospital n= 12

STEMIs activated 
by EMS: 65 
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Stroke Outcome Report



4Q23
n=292

1Q24
n=301

2Q24
n=331

3Q24
n=300

4Q24
n=328

1Q25
n=357

2Q25
n=352

3Q25
n=365

12 Lead 97% 98% 99% 98% 99% 98% 99% 98%
BGL 100% 100% 100% 100% 100% 100% 100% 100%
Scene Time Justified 99% 97% 95% 96% 96% 98% 97% 92%
Blood Draw 92% 96% 97% 99% 99% 95% 92% 90%
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Interventional Stroke Report



Cardiac Arrest
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Miscellaneous Clinical Reports



UCL 
88.86%

LCL 
56.66%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

2024 Q2 n=18 2024 Q3 n=16 2024 Q4 n=11 2025 Q1 n=20 2025 Q2 n=15 2025 Q3 n=24

Pecentage of Field Deliveries Receiving Oxytocin by EMS

Percentage



Transports By Facility +528 transports
From 2Q25

*WakeMed includes
 Adult & Peds ED
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UCL
26951.40

LCL
20578.40
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QA ePCR Chart Review 



Mental Health / 
Substance Use
Alternate Destination

Michael Lyons
Commander – Mobile Integrated Health



406

416 417

428

461

472

465

473

466

418

460

432

442.83

Upper Control Limit

Lower Control Limit

360

380

400

420

440

460

480

Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25

# 
Sc

re
en

in
gs

APP MH Screenings



107

101
104

99

123 121

109
105

130

105

117

109

110.83

Upper Control Limit

Lower Control Limit

40

60

80

100

120

140

Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25

# 
Tx

Alternate Destinations



26%

24%
25%

23%

27%
26%

23%
22%

28%

25% 25% 25%
24.9%

Upper Control Limit

Lower Control Limit

10%

15%

20%

25%

30%

35%

40%

Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25

Su
cc

es
s 

Ra
te

Alternate Success Rate



158

168

178

165

186
193

187 190

205

161

184 182

179.75

Upper Control Limit

Lower Control Limit

50

75

100

125

150

175

200

225

Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25

# 
Pt

s
MH/SA Non-ED Dispositions



39%

40%

43%

39%

40%

41%

40% 40%

44%

39%

40%

42%

40.6%

Upper Control Limit

Lower Control Limit

35%

38%

40%

43%

45%

48%

50%

Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25

Su
cc

es
s 

Ra
te
MH/SA Non-ED Disposition Rate



Buprenorphine Update

Buprenorphine screenings since 7/5/2023:
 965

    Total patients who received buprenorphine:
 171

Total buprenorphine doses administered:
297
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Protocol Updates
Dr. Williams



2025 NC OEMS protocol updates: 
https://oems.nc.gov/systems/
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